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Disability Insurance
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The Manufacturers Life Insurance Company

For a FREE quote 
click or call

info@groupenatale.com
www.groupenatale.com

514 996-7227
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How to navigate

The side tabs take you  
to the different sections  
in this document

These icons help 
you navigate 
through:

Previous page

Table of contents

Next page
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What is disability insurance?
Most people recognize the need for home insurance, car 
insurance and even life insurance. But many overlook the need for 
disability insurance – insurance that provides a source of income 
if you should become ill or injured and can’t work. 

Disability insurance can help:

 • Ensure your income continues, uninterrupted

 • Pay your bills and expenses

 • Protect your business and its employees

 • Cover your share of monthly business expenses, like rent, salaries, benefits, 
utilities and equipment costs
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Who is it for?
Disability insurance can 
help protect individuals, 
students, new grads and 
business owners. We 
understand that every 
person’s situation is 
unique. And that’s why 
we’ve designed solutions 
to fit a variety of needs and 
even help those who may 
not typically qualify for 
disability insurance.  

Consider disability insurance if 
you are an individual who:
 • Wants to protect your income

 • Wants to maintain your lifestyle – which means 
keeping up with bills and expenses

 • Has group coverage but needs a top up

 • Does not have group coverage

Consider disability insurance if 
you are a business owner who:
 • Is looking to protect their business and 

continue generating an income

 • Wants to keep their business open 
and operating

 • Wants to buy-out a partner who 
becomes disabled

 • Is planning for business succession 
at retirement



Do you need 
disability 
insurance?
Because your income is likely 
the largest asset you have, it’s 
important to consider how your 
ability to work, earn money and 
your financial future could be 
affected by a sudden illness 
or disability.

Unfortunately, the risk of disability is more real than we would like to think.  
More than 6.2 million Canadians have a disability that limits their daily 
activities.1 In fact:

1 Statistics Canada, Canadian Survey on Disability, 2017

85%
of Canadian adults will 
experience back pain at 
some point in their life2

2 Canadian Chiropractic Association, 2018

Half a 
million

Canadians are unable to 
work due to mental health 
issues in any given week4 

4  Centre for Addiction and Mental Health (CAMH), Facts 
and Statistics, 2017

1 in 5
are living with arthritis3

3  Statistics Canada Health Fact Sheets, Chronic 
Conditions, 2017

2.3  
million

have diabetes5

5 Statistics Canada Health Fact Sheets, Diabetes, 2017 

Want to better understand how likely you are to become disabled?  
Use our risk calculator to find out.
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https://insureright.ca/what-is-your-risk/
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Being at risk of 
becoming disabled 
means it’s important 
to evaluate how 
you would support 
yourself and your 
family if your 
income stopped. 
Use these steps 
to help determine 
if you need 
disability insurance.

Step one: Ask yourself a 
few questions
 • When do you expect to retire?  

The further into the future this date, the longer 
your financial well-being is exposed to the risk 
of disability. 

 • What percentage of your income comes 
from your investments?  
The lower this percentage, the more 
dependent you are on your ability to work and 
earn a living. 

 • How long could you maintain your current 
standard of living on savings alone?  
The shorter this period, the more vulnerable 
you will be if disability strikes. Also keep in 
mind that withdrawals from an RRSP are 
subject to income tax. 

 • To what degree do your children, spouse 
or parents depend on you financially?  
If you become disabled, your dependents will 
still need financial support. 

 • How much income do you think 
the government will provide if you 
become disabled?  
The major forms of government disability 
benefits are: Employment Insurance, Workers’ 
Compensation and the Canada/Quebec 
Pension Plan. All three have eligibility and 
benefit limitations. 

 • How much money do you think you could 
borrow if you became disabled?  
From your lender’s perspective, if you aren’t 
working, will they want to loan you money? 

 • If you became disabled and were unable 
to work, would your spouse be able to 
generate enough income to make up 
the shortfall?  
Even when this is possible (by working extra 
hours for example) many spouses instead 
want to reduce the amount of time at work to 
be able to help their partner. 

 • How much disability insurance do you 
already own and how comprehensive is it?  
Even when people have disability insurance 
through their employer, a review of the 
coverage can reveal that they don’t have 
enough or identify potential benefit 
limitations.
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Step two: Identify potential 
sources of income
 • Government benefits: Can you count on 

them? CPP/QPP only pay for the most severe 
disabilities. EI only covers employees and 
only pays a short-term benefit. Workers’ 
Compensation primarily covers work 
related injury.

 • Savings: How long will they last? Even a 
relatively short disability can wipe out years 
of savings. And if you have to use your RRSP 
savings to cover your expenses, don’t forget 
you’ll have to pay tax on the withdrawals, which 
will deplete your savings even more rapidly.

 • Liquidation of assets: Even if you have no 
sentimental attachment to them, will you 
receive fair market value?

 • Borrowing: Do your family and friends have 
the money to spare? Would a bank lend to you if 
you were not working?

 • Group long term disability (LTD) insurance: 
If you’re currently eligible, how much are 
you covered for? Does your plan provide the 
comprehensive coverage you need? Will you be 
covered if you change employers or become 
self-employed?



Step three: Find the 
right solution for you
If any of your answers from step one raised more questions for you or if you 
feel like you wouldn’t be able to make ends meet with the potential source of 
income you would receive if you became disabled, you may need individual 
disability insurance protection.

Manulife offers a variety of income replacement products, so you don’t 
need to dig into your retirement savings and investments or borrow money 
to replace your lost income. While no one plans to become disabled, you 
can be prepared with an income replacement plan. 
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Which type 
of disability 
insurance is right 
for you? 
You’ll first want to ensure 
that you’re a good candidate 
for disability insurance. Use 
this checklist to help.

   Are you between the ages of 18 and 60?

   Can you read, speak and write in English 
or French? 

   Are you a Canadian citizen or landed 
immigrant/permanent resident living in 
Canada for at least 12 months? 

   Are you a full-time Canadian resident? 

* Temporary foreign residence, for no 
more than twelve months, may be 
considered on an individual basis if 
a Canadian residence and Canadian 
banking are being retained. All other 
risk factors must be favourable, and the 
foreign country must be politically and 
economically stable. 

   Are you in good health, not currently 
disabled, not awaiting surgery nor in the 
third trimester of pregnancy? 

   Is your insurable earned income over 
$15,000? Is it over $20,000? 

* As declared to the Canada Revenue 
Agency, before taxes. For self-employed 
individuals, this figure should be net of 
expenses, before taxes. 

   Are you prepared to provide financial 
documentation (i.e. personal tax returns 
and corporate financial statements)? 

   Are you working in an insurable 
occupation? Find out what occupations 
are considered insurable.  

   Are you working full-time – at least 30 
hours/week, for 10 months of the year? 

   If no, are you working part-time time  
20-30 hours per week, at least 
10 months of the year and are declaring 
at least $12,000 per year of net 
insurable income?

If you answered yes to all the questions above, you are a good candidate 
for disability insurance. We offer many different protection options. To 
help understand what type of protection is best suited to your needs, we 
recommend working with a financial advisor.
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Coverage options 
For individuals 
The ability to earn an income is probably 
your most valuable asset during your 
working years, so its important to protect 
it. Manulife offers two robust options to 
replace lost income and help you continue 
to pay your bills and expenses.

Proguard Series®

Proguard Series provides superior income 
protection coverage for professionals and 
executives. So, if illness or injury prevents you 
from doing your job, you can help make sure your 
income continues, uninterrupted. 

Venture Series®

Venture Series provides affordable income 
protection for small business owners 
and employees. 

To help compare your options, take a look at the key features of each product and determine which one best 
fits your needs.

Features1 Proguard Series Venture Series

Noncancellable, guaranteed renewable 
coverage and rates  
(as long as premiums are paid on time)

To age 65

Definitions 
Definitions are the most important part 
of a disability insurance policy since they 
determine when and if a claim will be paid. 

Proguard Series’ definitions are 
unsurpassed. Total disability benefits 
are payable if you can’t do your regular 
job and are not working elsewhere.

The Venture Series typically uses a “regular 
occupation” definition for 5 years followed 
by cost effective “reasonable occupation” 
protection. In most cases, the regular 
occupation period can be extended all the 
way to age 65. 

Reduced disability benefit options 
If you are only able to work in a limited 
capacity, reduced disability benefits 
are payable. 

Two built-in benefit options:

 • Residual benefits provide benefits 
proportionate to income loss or 

 • Partial benefits based on loss of time 
or duties.

Optional coverage, available as a rider: 

 • Residual benefits provide benefits 
proportionate to income loss or 

 • Partial benefits based on loss of time 
or duties.

Choosing between residual and partial 
benefits

Choose at time of claim Choose at issue

Total disability - ‘regular occupation’ We will provide disability payments 
for the full benefit period, if you are 
unable to perform substantial duties 
of your regular occupation and are not 
working elsewhere

We will provide disability payments for the 
five years, if you are unable to perform 
substantial duties of your regular occupation 
and are not working elsewhere

Total disability - ‘own occ’ Optional coverage, available as a rider: 

 • This rider pays full benefits if you can’t do your regular job, even if you’re working in 
a new occupation. This rider is best suited to professionals performing specialized 
tasks requiring many years of training. 

1 Eligibility for features may be restricted.
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Coverage options (continued)

Features1 Proguard Series Venture Series

Qualifying for benefits Proguard Series allows you to satisfy the selected waiting period using days of 
total or reduced disability. You don’t need to be continuously disabled; the days 
of disability can be separated by up to 24 months. Furthermore, if you were 
on claim and then went back to work, you don’t need to re-satisfy the waiting 
period if the disability recurs within 12 months. This is especially important for 
conditions that fare up periodically, such as multiple sclerosis or colitis.

In order to satisfy the selected waiting period, you don’t need to be 
continuously disabled; the days of disability can be separated by up to 12 
months (6 months for some occupation categories). Furthermore, if you were 
on claim and then went back to work, you don’t need to re-satisfy the waiting 
period if the disability recurs within 6 months. This is especially important for 
conditions that fare up periodically, such as multiple sclerosis or colitis.

Non-occupational disability Included - If you are not working at the time of disability due, for example, to a leave or sabbatical, this feature guarantees how your claim will be handled (most 
other contracts are silent on this subject).

Additional benefits  • Automatic Coverage Enhancements (ACE) – automatically increases your policy amount by 5% each year to keep pace with inflation2.
 • Future Care Option (FCO) – protects you for the long term. You can exchange all or part of your disability coverage for a Manulife long term care protection plan.
 • Cosmetic or Donor Transplant Surgery –pays appropriate monthly disability benefits for any disability due to cosmetic or donor transplant surgery to have been 

caused by sickness, after the policy has been in force for six months.

 • Tax-Free Benefit – provides tax-free disability benefits if premiums are paid 
with after-tax income. 

 • Death Benefit – provides three times the monthly benefit if you die while 
on claim.

 • Recovery Benefit – provides support to help you with the transition period 
after you recover from disability. While you were off work, some of your clients 
may have turned to other providers, so it may take a few months to get your 
business back in full gear.

 • Rehabilitation Benefit – not only continues disability benefits during 
job retraining, but also may fund the cost of approved rehabilitation 
expenses, like: necessary office renovations, medical equipment, or job 
retraining courses.

 • Sale of Business Benefit – reimburses you for some of the related legal and 
accounting expenses, if you’re a business owner who is forced to sell your 
business because of long-term disability.

 • Liberal Integration of Benefits - provides higher benefits, than most disability 
plans, when your disability is also covered by Workers’ Compensation or no-
fault automobile insurance. For some occupation categories, your benefits 
would not be reduced at all!  

1 Eligibility for features may be restricted.
2 Subject to periodic medical and financial review. The cost for these coverage increases will be based on guaranteed rates and your attained age.
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Coverage options (continued)

Features1 Proguard Series Venture Series

Additional benefits for severe 
disabilities

Catastrophic Disability – provides a special benefit that pays an additional 25% 
each month during particularly severe disabilities, ranging from loss of sight or 
hearing to terminal illness. 

We waive the requirement that you not be working and the elimination period 
(the time between when a disability begins and when you can begin receiving 
your benefits) for assumed disability (permanent loss of sight, hearing, 
speech, limbs). 

Optional riders  • Premium Refund Rider (PRR) – provides premium refunds every 8 years if you make few or no claims. This can help bring down the long-term cost of insurance.
 • Health Protection Rider (HPR) – provides benefits if you are a medical or dental professional who practices invasive procedures and are subject to mandatory 

restrictions on your practice during the asymptomatic phase of HIV, Hep B or Hep C infection. Or you can receive benefits if you voluntarily choose to stop 
doing some or all duties because of the real or perceived risk of infecting patients. 

 • Additional Insurance Rider (AIR) – allows you to purchase additional disability insurance up to age 55 with financial evidence only, as long as you are not 
disabled (or receiving Recovery Benefits).

 • Pensionguard Rider (COLA) - continues your retirement funding if you become disabled.
 • Cost of Living Adjustments - adjusts the monthly benefit according to the annual change in the Consumer Price Index (CPI) on a compounded basis. The 

purpose is to align with the effects of inflation.

Accumulation of days to satisfy 
elimination period (the time between 
when a disability begins and when you 
can begin receiving your benefits)

Days of disability can be separated by 24 months Days of disability can be separated by 12 months (4S/4A/3A); 6 months for 
other classes

Recurrent disability Benefits resume immediately if your disability recurs within 12 months Benefits resume immediately if your disability recurs within 6 months

Integration of benefits No integration clause For classes 2A/A/B only

Occupation class upgrades Available

Waiver of Premium Included

1 Eligibility for features may be restricted.



14

W
ha

t i
t i

s
W

ho
 it

's
 fo

r
H

ow
 it

 w
or

ks
M

ak
in

g 
a 

cl
ai

m

Special offers 

Students and new grads 

Available with:
 • Proguard Series

 • Venture Series

If you’re a student or new grad, you’re probably 
excited to start a career and carry out the big 
plans you have for the future – like owning a home, 
buying a new car, that tour across Europe or maybe 
setting up your own business or practice someday. 
Of course, your ability to work and earn an income 
is what makes this all possible, so protecting it is 
important. 

We also understand that your income may not be 
as high now as it will be, which is why we have a 
program designed specifically to meet your needs 
called the Grad Advantage Program. Students and 
new graduates in professional programs can get 
income protection:

 •  without the financial underwriting normally 
required to buy a disability insurance policy, and

 •  at a discount with Proguard Series if your age, 
student status and occupation qualify.

Take a look at the Grad Advantage Program 
brochure for more information or speak to your 
financial advisor. 

Farm owners

Available with:

 • Venture Series

If you’re a farm owner, you’ve likely thought about 
protecting your buildings, vehicles and equipment. 
But what about yourself? Ensuring you have 
adequate protection to replace your income and 
continue your operation should you become ill 
or injured and unable to work, might be the most 
important thing you do. And we offer a special 
feature designed for you. Speak to your advisor for 
more information.

Business owners

Available with:

• Venture Series

If you’re a business owner, you’re likely the driving 
force of the business and the income generated. 
It takes determination and thoughtful planning to 
run a successful business. But, even with the best 
intentions, things don’t always go according to plan. 
That’s why it’s important to consider how to protect 
yourself and keep your business open, should you no 
longer be able to work due to illness or injury. 

If you have been in business for at least one full year, 
have at least a 20% ownership share, and have at 
least $15,000 of insurable income, you may qualify 
for this special feature. Talk to your advisor for more 
information.

https://www.manulife.ca/content/dam/manulife-advisor-portal/documents/en/marketing-materials/insurance/proguard-series/manulife-insurance-grad-advantage-program-client-brochure-mk2525e.pdf
https://www.manulife.ca/content/dam/manulife-advisor-portal/documents/en/marketing-materials/insurance/proguard-series/manulife-insurance-grad-advantage-program-client-brochure-mk2525e.pdf
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Special offers (continued)

New business owners

Available with:

 • Venture Series

If you’re a new business owner, you have a lot on 
your plate. From getting your operations in order to 
hiring employees to generating a profit, it can be a 
lot to manage. Though you’re busy with these initial 
stages, one of the first steps you should consider 
when owning a business is how to protect it. We have 
a unique offer for new business owners so you can 
protect your income if you are no longer able to work 
due to illness or injury. 

If you have operated your business for at least three 
months but not more than 24 months and have not 
yet established adequate earned income, you may 
qualify for this special feature. Talk to your advisor 
for more information.

New business owner upgrade option 

Available with:

 • Venture Series

If you’re a new business owner, and you have 
included the Additional Insurance Rider (AIR) in your 
policy, you can extend your benefit period to age 
65 without evidence of medical insurability. Speak 
to your advisor about the conditions that may apply 
and for more information.  

Permanent part-time workers

Available with:

 • Venture Series

Some disability policies require that you work full 
time. We offer an option to protect your income if 
you work part-time. 

If you work at least 20 hours per week and earn 
at least $12,000 per year1, you may qualify 
for this special feature. Talk to your advisor for 
more information.

1 You must also have worked part-time for at least 12 months prior to application, work outside the home and work at least 10 months per year.

Working from home

If you work from home you, may qualify for 
this special feature. Speak to your advisor for 
more information.
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Coverage options 
For business owners 
Owning a business can be demanding. Having 
the right financial solutions in place to help bring 
stability to situations that can be particularly 
vulnerable is a helpful way to reduce worry 
about unforeseen circumstances. For business 
owners, our suite of disability insurance 
protection includes an additional two product 
options to help replace lost income and keep a 
business open, as well as purchase the interest 
of a disabled owner.

ExpenseComp®

ExpenseComp helps ensure you can cover ongoing business 
expenses like employees’ salary and benefits, rent, utilities, 
furniture, equipment costs and more. It helps you maintain 
the business you’ve worked so hard to build.

Buy-Sell Plus®

The success of a small business stems in large part from 
the productivity of its owners. If one of the owners becomes 
disabled, the business may suffer as well. The potential for 
conflict between the owners may increase, not to mention 
what might happen if the disabled person’s family feels the 
need to step in to protect their interests. That’s why having 
a buy-sell agreement in case of long-term disability is a 
great idea. It provides the disabled owner with a guaranteed 
market for their share of the business. It also protects the 
healthy owners from having shares sold to a third party.

To help compare your options, take a look at the key features of each product and determine which one 
best fits your needs.

Features1 ExpenseComp Buy-Sell Plus

Noncancellable, guaranteed 
renewable coverage and rates  
(as long as premiums are paid 
on time)

To age 65 To age 63 (Buy-Sell Plus terminates if you 
leave the business, subject to the transfer and 
conversion options described below)

Definitions 
Definitions are the most important 
part of a disability insurance policy 
since they determine when and if a 
claim will be paid. 

ExpenseComp total disability 
benefits are payable if you can’t 
do the substantial duties of your 
regular occupation2. During total 
disability, we will reimburse your 
covered business expenses up 
to the monthly benefit amount of 
your policy.

Buy-Sell Plus total disability means you 
can’t do the substantial duties of your 
regular occupation1. We are responsible for 
determining if total disability exists and when 
the trigger date of the buy-sell agreement is 
reached, removing another potential source 
of conflict between the owners. The trigger 
date will be after either 12 or 24 months 
of disability since you wouldn’t want to 
sever your business relationship for shorter 
term disabilities.

Funding Methods Once the buy-sell agreement is triggered, 
the disabled partner must sell their share of 
the business. The purchase can be made in a 
lump sum or spread out in installments – the 
latter may have taxation advantages. You can 
also use a “down payment” method, which 
consists of an initial lump sum followed by 
monthly installments.

1 Eligibility for features may be restricted.
2 For occupation categories 2A and A, you must also not be working in another occupation.
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Coverage options (continued)
Features1 Proguard Series Venture Series

Ownership Arrangements You can set up the buy-sell agreement as a “cross purchase” or “corporate 
redemption”. With a cross-purchase, each business owner buys a policy on 
each of the other owners. With a corporate redemption, the business owns 
policies on each owner. There are certain tax considerations that should 
be reviewed with your lawyer or accountant before making your choice. We 
will reimburse the owner of the policy(ies) for the expense of buying-out the 
disabled owner, based on the value of the business when disability occurs or 
when the buy-sell trigger date is reached, whichever is better. 

Qualifying for benefits In order to satisfy the selected waiting period, you don’t need to be continuously 
disabled; the days of disability can be separated by up to six months. 
Furthermore, if you were on claim and then went back to work, you don’t need 
to re-satisfy the waiting period if the disability recurs within six months. This is 
especially important for conditions that fare up periodically, such as multiple 
sclerosis or colitis.

Additional benefits  • Death Benefit – provides three times the monthly benefit if you die while on claim (for Buy-Sell Plus, you must be using installment funding).
 • Sale of Business Benefit – reimburses you for some of the related legal and accounting expenses, if you’re a business owner who is forced to sell your business 

because of long-term disability.
 • Conversion Option - If you no longer need overhead expense protection or buy-sell protection, the policy can be converted to one of our excellent income 

protection plans. 

 • Tax-Deductible Benefit – provides tax deductible premiums, like a normal 
business expense. The benefits paid to you are taxable, but this is offset by the tax 
deduction applicable to the covered expenses.

 • Residual Disability Coverage – offers optional coverage for occupation category 4A 
or 3A, you can upgrade your coverage to provide benefits if you are able to work 
but only in a limited capacity. 

 • Flexible Benefit Features – allows you to change your benefit period depending on 
expenses, because we know they are not always level. If your monthly expenses 
are lower than your policy amount, we will lengthen the benefit period until you’ve 
received the maximum benefit amount. However, if your initial monthly expenses 
are higher than your policy amount, ExpenseComp contains a “carry over” feature 
for the excess expenses. 

 • Taxation of Benefits – provides tax-free disability benefits. However, the sale 
of the business is a taxable event so care should be taken when setting up 
the buy-sell agreement.

 • Transfer of Insurability Option – allows you to transfer existing buy-sell 
coverage, if you buy shares in another company (some restrictions apply).

1 Eligibility for features may be restricted.



Round out your 
health protection
There are also other types of insurance designed to help protect 
you against additional health concerns. 

Critical illness insurance can provide you with a lump sum payment if you suffer from 
a covered critical illnesses. The money is yours to use however you like. For example, 
it can:

 • Help pay your medical bills and prescription costs

 • Pay down your mortgage

 • Allow your spouse to take time off work

 • Hire extra childcare or a caregiver to help you out at home

Think about your health holistically and understand how you can be better protected. 
Our disability and critical illness insurance options can work together to help replace 
lost income, provide funds for unexpected costs and help minimize financial worries 
so you can concentrate on returning to an active life. Speak to your advisor for more 
information about how you can protect yourself against major health concerns.  

Want to better understand how likely you are to become 
disabled? Use our risk calculator to find out.
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https://insureright.ca/what-is-your-risk/
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Optional protection for all 
your needs... and worries
We understand that life can be unpredictable, and you need to be 
protected against anything it might throw at you. And, we know 
every person's needs are unique. That's why disability insurance 
can be customized. Check out the additional coverage you can 
add to your policy. Each option is designed to help minimize any 
financial worries, like:

 • What if you never become ill and don’t need to use your disability policy? 
You can get your money back!

 • How can you save for retirement if you become disabled?  
We’ll continue your retirement funding!

 • What happens after you retire and no longer need disability insurance? 
You can shift your income protection to long-term care.
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What if you never 
need disability 
insurance?
Of course, you hope that 
you’ll never become ill or 
injured and need to rely on 
your disability policy. So, 
what happens if you stay in 
good health?

Manulife offers a special feature called the Premium Refund Rider that 
refunds your premiums if you remain healthy. You can use the money to 
prepay future premiums or take it in cash – the choice is yours!

With the Premium Refund Rider, you receive:  

 • Refunds every eight years, if few or no claims1

 • The Maximum Refund Amount of four times the initial annual premium 

 • A non-taxable refund is non-taxable on personally owned policies 

 • Partial refunds upon death or age 65 

 • The option to increase the Maximum Refund Amount to reflect any premium increases, 
at the end of each refund period

1 Claims, including premiums waived, must be less than or equal to 20% of premiums paid or waived. 
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What happens to 
your retirement 
savings if you 
become disabled?
Have you ever considered what would happen 
to your retirement plans if disability stops 
you from working for a few years? Even if you 
have income replacement coverage, this isn’t 
designed to cover 100% of your income. And 
though your employer likely provides pension 
benefits, would contributions continue while 
you’re on sick leave? Even a relatively short 
illness or injury could affect your plans for a 
financially secure retirement. 

The following chart illustrates the impact a disability could have on your 
retirement savings1:

1  The values shown are based on the following assumptions: age at issue 35, monthly contributions $1,000, interest rate 6%, 
age at disability 40, length of disability three years.

1,000,000

900,000

800,000

700,000

600,000

500,000

400,000

300,000

200,000

100,000

$

Age

35 37 39 41 43 45 47 49 51 53 55 57 59 61 63 65

Shortfall of 15%  
at the age of 65

It’s a lot to consider. But there is a solution available to help you protect your retirement 
savings, called the Pensionguard rider. It’s an insurance program that continues your 
retirement funding when you are unable to do so because of sickness or injury. For only a small 
extra investment, the Pensionguard Rider protects you against the enormous risk posed by 
disability. Benefits are deposited on your behalf into a Manulife investment plan, featuring a 
comprehensive range of investment options. It’s a valuable option to consider, so that you can 
ensure your financial future. 
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What happens when 
you no longer need 
disability insurance? 
When you choose Proguard Series or Venture Series, you’re 
not only protecting yourself today, you’re protecting yourself 
for the long term, with the Future Care Option. As you get close 
to retirement, your need to protect your income diminishes 
and a new need emerges – the need to protect your assets 
against the cost of long-term care. The Future Care Option is a 
unique benefit that allows you to seamlessly shift your income 
protection to long-term care.

22



Making a claim
If you’ve become disabled, its likely that you are no longer able to work and 
earn an income. Naturally, you and your family are concerned about your 
financial responsibilities. During this difficult time, we want you to know that 
you and your recovery are very important to us. We’re here to help reduce 
the financial burden of an unexpected illness by making a fair determination 
for your payment of benefits, so you can focus on what really matters: 
returning to a full and active life.

To make a claim, here’s what you (or a loved one) need to do:

1.   Notify your advisor as soon as 
possible after you become ill or injured. 
Your advisor will review your disability 
insurance policy with you and will help 
you navigate through the disability 
insurance claims process. 

2.   Contact our Living Benefits Claims 
team at 1-866-575-0684 so that we 
can send you the appropriate forms and 
information to help guide you (or a loved 
one) through the claims process. 

Please have the following information 
ready: 

 • Policy number(s) 

 • Full name of the insured person as it 
appears on the policy 

 • Date of illness or injury onset 

Your personal 
information is secure

At Manulife, your 
privacy is important 
to us and we keep the 
information we gather 
strictly confidential 
and use it only for the 
purposes specified in 
the application for your 
policy. These purposes 
include underwriting 
and administering your 
insurance policy and 
paying claims. For more 
information on our 
Privacy Policy, please go 
to manulife.ca.
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3.   Complete the claim forms we send you. 
Your advisor will be happy to help guide you 
through the paperwork. To evaluate your claim 
as quickly and fairly as possible, you and your 
physician will need to personally complete the 
claim forms and provide detailed answers to 
every question. In addition, please include all 
test results that support your disability when 
you send in your claim form. The section on the 
claim forms about occupational duties is very 
important. We use the information you provide 
to understand the type of work you normally do. 
More information means that we can evaluate 
your claim quickly and fairly. 

4.   Send us your completed claim forms as soon 
as possible. Your advisor can help by sending 
in the paperwork for you. We’ll begin reviewing 
your claim right away (even before the waiting 
period is completed1). And, your claim will go 
more smoothly if you provide us with as much 
information as possible – as soon as possible. 

5.   Visit your physician regularly. In order to 
qualify for disability insurance benefits, you 
must be under the regular care and attendance 
of a physician appropriate for the treatment of 
your disability. It is important that you visit this 
physician often for proper treatment. Please 
keep us informed of changes in physician, 
treatment plan, frequency of visits or your 
physical condition. 

6.   Continue to pay your disability insurance 
premiums while we review your claim. 
Once your claim is approved, and if you’re 
disabled beyond the length of time specified in 
your policy, we’ll waive the disability insurance 
premiums during your disability. You may even 
receive a refund of premiums paid since your 
disability began. 

1  If you have First Day Hospital Coverage or the Hospitalization Benefit, you may be eligible to receive benefits during the waiting or ‘elimination’ period.
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What happens next? 

We may need more information. If we 
have asked your physician for medical 
information, or arranged for an 
independent medical examination, it can 
take a few weeks to get these reports 
back. In some cases, we may ask you for 
proof of your income, monthly expenses, 
occupational duties or activities. 

In the meantime, so that you can avoid any 
further delays, we’ll continue to process 
your claim while we wait for this additional 
information (and in some cases we may 
make payments conditionally).

When will you receive your first 
disability payment? 

Your first benefit payment is payable one 
month after the end of the waiting period. 
Your advisor can tell you what the waiting 
period is, or you can refer to your disability 
insurance policy for more details. 

Once your claim is approved, we’ll make 
the monthly payments by electronic funds 
transfer so you automatically have the 
funds in hand on the due date. 

We’ll deal directly with you. You’ll have a 
chance to ask questions every step of the 
way. We’ll send your advisor copies of all 
meaningful correspondence that we have 
with you, so your advisor is up to date on 
the status of your claim. 

25
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For more information visit manulife.ca  
or speak to your financial advisor 

Proguard Series, Venture Series, ExpenseComp and Buy-Sell Plus are sold by and are registered trademarks of The Manufacturers Life Insurance Company (Manulife). The information in this document is subject to 
change without notice. Manulife, Manulife & Stylized M Design, and Stylized M Design are trademarks of The Manufacturers Life Insurance Company and are used by it, and by its affiliates under license. 

To speak with a Manulife representative, contact 1-888-626-8543  

MP1325659E 01/21 AODA
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